
LICENSING AND ACCREDITATION UNIT 

Revised (09/08/08) 

 
DAVID GRIFFIN, ADMINISTRATOR 

CENTRAL OFFICE 
 P O BOX 1437, SLOT S150 

LITTLE ROCK, AR 72203-1437 
501-682-8590 

501-682-2317 (FAX) 
 

NAME/PHONE ADDRESS 
KATHY MAC KAY, PROGRAM MANAGER 
501-268-8696 ext 143 
501-268-4803 (FAX) 
           Melissa Neuhaus, Administrative Assistant I 
            501-268-8696 ext 141 

WHITE COUNTY DHS 
608 RODGERS DR. 
SEARCY, AR 72143 

DOUG WILLIAMS, SUPERVISOR 
501-682-2350 
501-683-0970 (FAX) 

DHS – CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203 

KIM CHAPMAN, SUPERVISOR 
479-442-4029 
479-442-8896 (FAX) 

WASHINGTON COUNTY DHS 
4252 FRONTAGE RD 
FAYETTEVILLE, AR 72703 

KELLI HILBURN, SUPERVISOR 
870-741-6107 
870-741-6198 (FAX) 

BOONE COUNTY DHS 
2126 CAPPS ROAD 
P O BOX 1096 
HARRISON, AR 72601 

CONNIE D. ALEXANDER, SUPERVISOR 
870-238-8553 ext. 113 
870-238-7522 (FAX) 

CROSS COUNTY DHS 
803 HIGHWAY 64E 
WYNNE, AR 72396 

CINDY PYLE, SUPERVISOR 
479-637-4141 
479-637-4143 (FAX) 

SCOTT COUNTY DHS 
P O BOX 840 
WALDRON, AR 72958 

MARY W. OLIVER, SUPERVISOR 
870-352-5115 
870-352-3823 (FAX) 

DALLAS COUNTY DHS 
1202 WEST 3RD 
FORDYCE, AR 71742 

RATHA TRACY, PROGRAM MANAGER 
501-682-2309 
501-682-2317 (FAX) 

DHS – CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203 

VICKI MATHEWS 
QUALITY/ACCREDITATION SUPERVISOR 
501-682-4888 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

MONICA BARFIELD 
CLERICAL SUPERVISOR 
501-682-2308 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

 
 
 
 
 
 
 



 

Revised (09/08/08) 

RATHA TRACY, PROGRAM MANAGER 
DHS - CENTRAL OFFICE 

P O BOX 1437, SLOT S150 
LITTLE ROCK, AR 72203-1437 

CLERICAL SUPPORT AND ACCREDITATION UNIT 
501-682-2309 

501-682-2317 (FAX) 
NAME/PHONE ADDRESS 

MONICA BARFIELD 
CLERICAL SUPERVISOR 
501-682-2308 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

MARY W. HARRIS 
ADMINISTRATIVE ASSISTANT I 
501-682-8590 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

BRANDI MCDONALD 
ADMINISTRATIVE ASSISTANT I 
501-682-0408 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

BRANDY BREWER 
SECRETARY II 
501-682-2467 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

YOLANDA ROBINSON 
SECRETARY II 
501-683-0051 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

AMANDA HUGHES 
DOCUMENT EXAMINER II 
501-682-3182 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437, S150 
LITTLE ROCK, AR 72203-1434 

VICKI MATHEWS 
QUALITY ACCREDITATION SUPERVISOR 
501-682-4888 
501-682-2317 (FAX) 

DHS - CENTRAL OFFICE 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

UTE WESLEY 
QUALITY ACCREDITATION SPECIALIST 
870-347-2537 
870-347-2539 (FAX) 

WOODRUFF COUNTY DHS 
1200 HWY 33 N 
P O BOX 493 
AUGUSTA, AR 72006 

NANCY WALKER 
QUALITY ACCREDITATION SPECIALIST 
501-676-3113 ext 123 
501-676-3115 (FAX) 

LONOKE COUNTY DHS 
100 PARK STREET 
P O BOX 260 
LONOKE, AR 72086 

VACANT 
QUALITY ACCREDITATION AA 
501-682-0275 
501-682-2317 (FAX) 
 

DHS – CENTRAL OFFICE 
P O BOX 1437 
S150 
LITTLE ROCK, AR 72203-1437 

 



 

Revised (09/08/08) 

 
 

AREA I 
 

DOUG WILLIAMS, SUPERVISOR 
ARKANSAS HUMAN SERVICES 

P O BOX 1437, SLOT S150 
LITTLE ROCK, AR 72203-1437 

501-682-2350 
501-683-0970 (FAX) 

Eden Howard, Administrative Assistant I  
501-683-0019 

NAME/PHONE ADDRESS COUNTIES COVERED 
PAMELA PARKER 
LICENSING SPECIALIST 
501-682-2316 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72209 
72103 
72219 
72164 

BARBARA LAWSON 
LICENSING SPECIALIST 
501-682-2319 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72205 
72211 
72212 
72223 
72113 

SHIRLEY BAKER 
LICENSING SPECIALIST 
501-682-2312 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72204 
72207 
72227 

JACLYN COCHRAN 
LICENSING SPECIALIST 
501-682-0934 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72210 
Parts of 72204, 72209 

CHARLOTTE GALUSHA 
LICENSING SPECIALIST 
501-682-2330 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72202 
72206 
72053 
72210 

LURENDA DUREN 
LICENSING SPECIALIST 
501-683-0935 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72114 
72118 
72201 
Parts of 72117 

MICCA BURRIS 
LICENSING SPECIALIST 
501-682-2315 
501-683-0970 (FAX) 

DHS 
P O BOX 1437 
SLOT S150 
LITTLE ROCK, AR 72203-1437 

72120 
72116 
Parts of 72076  

DEBRA MANTIONE 
LICENSING SPECIALIST 
501-676-5643 ext. 123 
501-676-3115 (FAX) 
 
 

LONOKE COUNTY DHS 
100 PARK ST. 
P O BOX 260 
LONOKE, AR 72086 

LONOKE  
PULASKI – 72099 
Parts of 72076 
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AREA II 
 

KIM CHAPMAN, SUPERVISOR 
WASHINGTON COUNTY DHS 

 4252 FRONTAGE RD 
FAYETTEVILLE, AR 72703 

479-442-4029 
479-442-8896 (FAX) 

Joni Black, Administrative Assistant I 
  

NAME/PHONE ADDRESS COUNTIES COVERED 
CANDACE GONZALES 
LICENSING SPECIALIST 
479-273-9011 Ext. 194 
479-273-9055 (FAX) 

BENTON COUNTY DHS 
900 SOUTHEAST 13TH CT. 
BENTONVILLE, AR 72712 

BENTON 

ALECHIA MCKENNA 
LICENSING SPECIALIST 
479-273-9011 Ext. 135 
479-273-9055 (FAX) 

BENTON COUNTY DHS 
900 SOUTHEAST 13TH CT. 
BENTONVILLE, AR 72712 

WASHINGTON 
 

AMANDA EPPERSON 
LICENSING SPECIALIST 
479-754-2355 
479-754-6202 (FAX) 

JOHNSON COUNTY DHS 
P O BOX 1636 
CLARKSVILLE, AR 72830 

FRANKLIN 
JOHNSON 
LOGAN 
MADISON 
NEWTON 
POPE (1 site) 

MELISSA MYERS 
LICENSING SPECIALIST 
479-273-9011 Ext. 176 
479-273-9055 (FAX) 

BENTON COUNTY DHS 
900 SOUTHEAST 13TH CT. 
BENTONVILLE, AR 72712 

BENTON 

ANN DALTON 
LICENSING SPECIALIST 
479-442-4029 
479-442-8896 (FAX) 

WASHINGTON COUNTY 
DHS 
4252 FRONTAGE RD 
FAYETTEVILLE, AR 72703 

WASHINGTON  
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AREA III 
 

KELLI HILBURN, SUPERVISOR 
BOONE COUNTY DHS 

2126 CAPPS ROAD 
P O BOX 1096 

HARRISON, AR 72602 
870-741-6107 

870-741-6198 (FAX) 
Joni Black, Administrative Assistant I 

479-442-4029 
479-442-8896 (FAX) 

NAME/PHONE ADDRESS COUNTIES COVERED 
JEAN BECK 
LICENSING SPECIALIST 
870-425-6011 
870-424-5186 (FAX) 

BAXTER COUNTY DHS 
P O BOX 408 
MOUNTAIN HOME, AR  72654 

BAXTER 
FULTON  
IZARD 
SHARP 
 

YADIRA  “YADI” COOK 
LICENSING SPECIALIST 
870-741-6107 
870-741-6198 (FAX) 

BOONE COUNTY DHS 
2126 CAPPS ROAD 
P O BOX 1096 
HARRISON, AR 72602 

BOONE 
CARROLL 
MARION 
Springdale Spanish Speaking  
families (3) 

LISA FREEMAN 
LICENSING SPECIALIST 
501-354-2418 
501-354-2427 (FAX) 
 

CONWAY COUNTY DHS 
P O BOX 228 
MORRILTON, AR 72110 

CONWAY Co. 
POPE (Centers) 
VAN BUREN 

NICOLE TARKINGTON 
LICENSING SPECIALIST 
501-730-9933 
501-730-9910 (FAX) 

FAULKNER COUNTY DHS 
P O BOX 310 
CONWAY, AR 72033 

FAULKNER 
 
 

AINSLEE BROWN 
LICENSING SPECIALIST 
501-268-8696 Ext. 144 
501-268-4803 (FAX) 

WHITE COUNTY DHS 
608 RODGERS DR. 
SEARCY, AR 72143 

CLEBURNE   
STONE 
WHITE 
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AREA IV 
CONNIE D. ALEXANDER, SUPERVISOR 

CROSS COUNTY DHS 
803 HIGHWAY 64E 
WYNNE, AR 72396 

870-238-8553 Ext. 113 
870-238-7522 (FAX) 

Melissa Neuhaus, Administrative Assistant I 
501-268-8696 Ext 141 

NAME/PHONE ADDRESS COUNTIES COVERED 
LONNIA COOPER 
LICENSING SPECIALIST 
870-972-1732 Ext. 1853 
870-972-4656 (FAX) 

CRAIGHEAD COUNTY DHS 
AR SERVICES CENTER 
2920 MCCLELLAN DR 
JONESBORO, AR 72401 

CLAY 
GREENE 
RANDOLPH 

DONNA HAGLER 
LICENSING SPECIALIST 
870-972-1732 Ext. 1601 
870-972-4656 (FAX) 

CRAIGHEAD COUNTY DHS 
AR SERVICES CENTER 
2920 MCCLELLAN DR 
JONESBORO, AR 72401 

MISSISSIPPI 
CRAIGHEAD – After School 
                             Programs  -  
                             YMCA’s 

BELINDA CIGANEK 
LICENSING SPECIALIST 
870-972-1732 Ext. 1235 
870-972-4656 (FAX) 

CRAIGHEAD COUNTY DHS 
AR SERVICES CENTER 
2920 MCCLELLAN DR 
JONESBORO, AR 72401 

CRAIGHEAD 

DOROTHY HILL WILLIAMS 
LICENSING SPECIALIST 
870-261-6674 
870-633-5683 (FAX) 

ST. FRANCIS COUNTY DHS 
P O BOX 899 
FORREST CITY, AR 72336 

ARKANSAS   
PHILLIPS 
PRAIRIE 

CHARLOTTE HANSBERRY 
LICENSING SPECIALIST 
870-261-6675 
870-633-5683 (FAX) 

ST. FRANCIS COUNTY DHS 
P O BOX 899 
FORREST CITY, AR 72336 

LEE 
MONROE 
ST. FRANCIS 

BRANDI LACE 
LICENSING SPECIALIST 
870-578-5491 Ext. 323 
870-578-5417 (FAX) 

POINSETT COUNTY DHS 
406 N ILLNOIS 
P O BOX 526 
HARRISBURG, AR 72432 

CRITTENDEN 
CROSS – City of Parkin 
                  

OTIS DAVIS 
LICENSING SPECIALIST 
870-347-2537 
870-347-2539 (FAX) 

WOODRUFF COUNTY DHS 
1200 HWY 33 N 
P O BOX 493 
AUGUSTA, AR  72006 

CROSS 
POINSETT 
WOODRUFF 
CRAIGHEAD  9- mo   
                               Programs 

PAUL HANKINS 
LICENSING SPECIALIST 
870-269-4321 
870-269-4324 (FAX) 

STONE COUNTY DHS 
1821 EAST MAIN 
MOUNTAIN VIEW, AR 72560 

INDEPENDENCE 
JACKSON 
LAWRENCE 
SEARCY  
  

EDNA GASKIN 
LICENSING SPECIALIST 
EXTRA HELP 
870-578-5491 Ext. 321 
870-578-5417 (FAX) 
 

POINSETT COUNTY DHS 
406 N ILLNOIS 
P O BOX 526 
HARRISBURG, AR 72432 
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AREA V 
 

CINDY PYLE, SUPERVISOR 
SCOTT COUNTY DHS 

P O BOX 840 
WALDRON, AR 72958 

479-637-4141 
479-637-4143 (FAX) 

Pat Combs, Administrative Assistant I 
 

NAME/PHONE ADDRESS COUNTIES COVERED 
LINDA BLAKNEY 
LICENSING SPECIALIST 
870-246-9886 
870-246-4603 (FAX) 

CLARK COUNTY DHS 
P O BOX 969 
ARKADELPHIA, AR 71923 

CLARK  
HOWARD 
PIKE 
GARLAND  (REG homes only) 
 

CINDY SCRIVNER 
LICENSING SPECIALIST 
501-321-2583 Ext. 215 
501-623-2645 (FAX) 

GARLAND COUNTY DHS 
115 STOVER LANE 
HOT SPRINGS, AR 71913 

GRANT 
SALINE 
GARLAND (LIC Homes only) 
 

VICKI HALE 
LICENSING SPECIALIST 
501-321-2583 Ext. 225 
501-623-2645 (FAX) 

GARLAND COUNTY DHS 
115 STOVER LANE 
HOT SPRINGS, AR 71913 

GARLAND (Centers only) 
HOT SPRING 

FAYE WILSON 
LICENSING SPECIALIST 
479-782-4555 ext. 3214 
479-782-6861 (FAX) 

SEBASTIAN COUNTY DHS 
616 GARRISON AVE 
FORT SMITH, AR 72901 

CRAWFORD 
SEBASTIAN 
  

PAMELA MAYO 
LICENSING SPECIALIST 
479-782-4555 Ext. 3217 
479-782-6861 (FAX) 

SEBASTIAN COUNTY DHS 
616 GARRISON AVE 
FORT SMITH, AR 72901 

SEBASTIAN 

DEBBIE POTTER 
LICENSING SPECIALIST 
479-495-2723 
479-495-3051 (FAX) 

YELL COUNTY DHS 
P O BOX 277, HWY 10E 
DANVILLE, AR 72833 

MONTGOMERY 
PERRY 
POLK 
SCOTT 
YELL 
POPE (HOMES) 
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AREA VI 
 

MARY W. OLIVER, SUPERVISOR 
DALLAS COUNTY DHS 

1202 WEST 3RD 
FORDYCE, AR 71742 

870-352-5115 
870-352-3823 (FAX) 

Karla Williams, Administrative Assistant 
 

NAME/PHONE ADDRESS COUNTIES COVERED 
*VACANT* 
LICENSING SPECIALIST 
870-222-4144 
870-222-4171 (FAX) 

DESHA COUNTY DHS 
P O BOX 1009 
McGEHEE, AR 71654 
 

ASHLEY 
CHICOT 
DREW (Homes only) 

ONIKA LUSTER 
LICENSING SPECIALIST 
870-534-4200 Ext. 465 
870-534-3421 (FAX) 

JEFFERSON COUNTY DHS 
P O BOX 5670 
PINE BLUFF, AR 71611 

JEFFERSON (alphabet L-Z) 
DESHA 

VANDORA DEMERY 
LICENSING SPECIALIST 
870-534-4200 Ext. 466 
870-534-3421 (FAX) 

JEFFERSON COUNTY DHS 
P O BOX 5670 
PINE BLUFF, AR 71611 

JEFFERSON (alphabet A-K) 
DALLAS (Exception of 
Sparkman  Learning Center) 

DIANNE LOLLIES 
LICENSING SPECIALIST 
870-773-0563 
870-772-0630 (FAX) 

MILLER COUNTY DHS 
3809 AIRPORT PLAZA 
TEXARKANA, AR 71854 

LITTLE RIVER 
MILLER 
SEVIER 
(Texarkana, TX – Out of State) 

BARBARA ALLEN 
LICENSING SPECIALIST 
870-887-6626 
870-887-6628 (FAX) 

NEVADA COUNTY DHS 
355 WEST 1ST STREET 
P O BOX 292 
PRESCOTT, AR 71857 

COLUMBIA 
HEMPSTEAD 
LAFAYETTE 
NEVADA 
 

BETTY HILL  
LICENSING SPECIALIST 
870-836-8166 
870-836-7441 (FAX) 

OUACHITA COUNTY DHS 
P O BOX 718 
CAMDEN, AR 71711 

BRADLEY  
CALHOUN 
CLEVELAND 
DREW (Centers) 
LINCOLN 
OUACHITA (Centers only) 

MELODY FORD 
LICENSING SPECIALIST 
870-836-8166 
870-836-7441 (FAX) 

OUACHITA COUNTY DHS 
P O BOX 718 
CAMDEN, AR 71711 

UNION 
OUACHITA (Homes)   
(Sparkman Learning Center in 
Dallas Co.) 
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FOSTER CARE LICENSING UNIT 
 

KATHY MACKAY, SUPERVISOR 
WHITE COUNTY DEPARTMENT OF HUMAN SERVICES 

608 RODGERS DR 
SEARCY, AR 721743 
501-268-8696 ext. 143 
501-268-4803 (FAX) 

 
NAME/PHONE ADDRESS COUNTIES COVERED 

ERICA B. SIMS 
LICENSING SPECIALIST 
870-747-5329 
870-747-5416 (FAX) 

MONROE COUNTY DHS 
PO BOX 354 
CLARENDON, AR 72029 

Jacksonville – 
city 
Lonoke 
Prairie 
Pulaski 
St. Francis 
Lee 

Monroe 
Arkansas 
Phillips 
Desha 
Drew 
Ashley 
Chicot 

CAPRI LEE 
LICENSING SPECIALIST 
870-236-8723 
870-239-6340 (FAX) 

GREENE COUNTY DHS 
PO BOX 839 
PARAGOULD, AR 72451 

Fulton 
Randolph 
Clay 
Izard 
Sharp 
Lawrence 
Greene 
Craighead 
Mississippi 

Stone 
Independence 
Cleburne 
White 
Jackson 
Poinsett 
Cross 
Crittenden 
Woodruff 

MARY BOYKIN 
LICENSING SPECIALIST 
501-371-1157 
501-371-1101 (FAX) 

PULASKI SOUTHWEST 
6801 BASELINE ROAD 
LITTLE ROCK, AR 72209 

Pulaski 
Boone 
Marion 
Baxter 
Newton 

Searcy  
Van Buren 
Pope  
Conway 
Faulkner 

OLLIE B. JASPER 
LICENSING SPECIALIST 
870-534-4200 ext. 463 
870-534-3421 (FAX) 

JEFFERSON COUNTY DHS 
PO BOX 5670 
PINE BLUFF, AR 71611 

Perry 
Saline 
Garland 
Montgomery 
Polk 
Howard 
Pike 
Hot Spring 
Clark 
Sevier 
Little River 
Hempstead 
Nevada 

Ouachita 
Miller 
Lafayette 
Columbia 
Union 
Grant 
Jefferson 
Dallas 
Cleveland 
Lincoln 
Calhoun 
Bradley 

PATTY GLANTON 
LICENSING SPECIALIST 
479-782-4555 ext. 3335 
479-782-4353 (FAX) 

SEBASTIAN COUNTY DHS 
616 GARRISON ROOM 231 
FORT SMITH, AR 72901 

Benton 
Washington 
Carroll 
Madison 
Crawford 
Franklin 
Johnson 

Sebastian 
Logan 
Scott 
Yell 

 
 
 
 


